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Cie Armstead, MPA, DBA
Owner & Principal: Owlservations, LLC 

As an award-winning, accomplished executive, Cie specializes in servicing professionals of color, inclusive leaders, and organizations dedicated to reaping the benefits of richly diverse, equitable cultures. She builds upon more than 30 years’ experience in association management, leadership development, and organizational culture. In March 2025, Cie received the annual Woman of Influence award from Association Forum. In 2021, she was also recognized with the Association Professional Achievement Award.  
Cie is the founder and principal of the career service firm, Owlservations, LLC, that offers customized coaching and consulting services to equip and empower professionals of color to excel in their careers.  Previously she served as the inaugural executive leader for the Office of Excellence Inclusive with the American College of Surgeons, the inaugural Diversity & Inclusion Director for the American College of Healthcare Executives, and as the first Diversity Center Director at the American Bar Association (ABA). During her 24-year tenure with the ABA, Cie held several other positions including Senior Staff Advisor to the ABA President. 
Earlier in her career, Cie served as a fitness professional, which included managing a health club, owning her own fitness business, and co-founding the community service organization, African-American Association of Fitness Professionals.  Cie earned an undergraduate Journalism degree from Northwestern University, a Master’s in Public Administration from Roosevelt University, and a Doctorate in Business Administration, specializing in Industrial Organizational Psychology, from Northcentral University.

