PCMA Greater Midwest Chapter: Double
Check your Digital Accessibility Resources

1. Clearly state what accessibility features you are including in your
event.

2. Clearly state what accommodations you are able to provide.

3. Clearly state the time frame of notice required to guarantee
accommodations.

4. Provide clear and easily found contact details for the person or team
that will be able to respond to accessibility inquires and accommodation
details.

What are some common accessibility features you should be prepared to provide and

include in all of your productions, programs, and services?
e Sign Language Interpreters (live or remote)

e Captions (accurate captions make equitable content for many and are required for education,
medical, and legal content)

o Usable captions have standards and are not just text moving on the screen
= They include
= Speaker names
=  Grammar and punctuation
= Sound
=  There are display standards
= Two lines of captions at a time
* No more than 32 characters displayed per line

o Live human captionists provide real-time transcription and are the highest quality for
captioning



= Auto Captions and Deaf Students: Why Automatic Speech Recognition
Technology Is Not The Answer (Yet): From National Deaf Center on
Postsecondary Outcomes

o Artificial Intelligence (Al) captions have limited ability to offer correct captioning when
unique vocabulary and content is delivered.

» Al captions are not adept at covering accents.
= Al captions do not include grammar
*= Al captions do not include speaker names
= Al captions do not include sound
Live transcript in addition to closed captions
Transcripts for any audio-only content
Audio description for any visual information presented in video or live presentations
Alternative Listening Systems
Alternative Text or Text Equivalents for not text content
Braille or Large Text

Reader/Recorder for non-accessible digital courses or for people with specific physical
disabilities

Note takers

Reviewing your virtual meeting, LMS, Course Training, and Exam Delivery platforms

Are your platforms accessible to people using assistive technologies?

Look for the term accessibility on the platform's website search tool
Look for an accessibility statement on the platform's website
Ask for the accessibility statement from your vendors

Ask for a Voluntary Product Accessibility Template (VPAT) or Accessibility Compliance Report
ACR

Does your platform allow attendees to pin a screen/window for American Sign Language
(ASL)/International Sign Language (ISL) or the language specific sign language your attendees
request?

Does your platform provide automated or artificial intelligence produced closed captions?
o Does your platform actually understand what usable closed captions are?

o Learn about captioning with the Described and Captioned Media Program's Captioning
Key



https://www.nationaldeafcenter.org/news/auto-captions-and-deaf-students-why-automatic-speech-recognition-technology-not-answer-yet
https://www.nationaldeafcenter.org/news/auto-captions-and-deaf-students-why-automatic-speech-recognition-technology-not-answer-yet
https://www.atia.org/home/at-resources/what-is-at/
https://www.section508.gov/sell/vpat
https://www.section508.gov/buy/request-accessibility-information
https://www.section508.gov/buy/request-accessibility-information
https://dcmp.org/learn/captioningkey
https://dcmp.org/learn/captioningkey

e Does your live caption team provide an alternate streaming caption URL
e Do you have a live caption vendor?

e Do you have a way to ensure people using AAC (augmentative and alternative communications)
can ask questions via chat/Q&A

e Are the polling tools built in your platform accessible to people using assistive technology?

e Are the chat windows/tools in your platform accessible to people using assistive technology?

Deaf/Hard-of-hearing, Reading disability, Dyslexia, Auditory Processing Disorders, and

those who do not speak the language of your presentation as their primary language
e Provide captions for all of your virtual meetings/events

e Provide ASL/ISL/BSL interpreters if requested for your virtual meetings/events
e Caption all pre-recorded or on-demand videos
e This includes anything presenters will show in the event as part of a multi-media presentation.

e Provide Transcripts for Podcasts

e Digital Accessibility and Neurodiversity University of Bristol and AbilityNet (UK)

e What is Neurodiversity - Disabled World

Written communications and assistive technology for people who are blind, low-vision,
and deaf-blind

e Provide alternative text equivalents (alt-text) for images in email, documents, websites, and
social media

e Social media campaign videos should be captioned
e Your video player should be accessible (not all are able to be navigated by keyboard controls)

e Videos should never auto-play

e Make sure your email communications are accessible
e Contextual links - the hyperlink tells the reader where they are going or what the link will display

o Use of terms like click here or learn more for links do not indicate where you're asking
someone to go or what the link is for.

Registration, and Scheduling
e Make sure your registration process/website/sign-up is accessible

e Check to see if your identification verification process requires sight (is your image clear and can
you read the identification)?

e Try using only your keyboard (tab, shift, alt, windows, space, and arrow keys with enter to
"select") to navigate your site and applications' forms and fields.



https://www.asha.org/public/speech/disorders/aac/
https://www.thepodcasthost.com/podcraft-podcast/accessibility/
https://www.bristol.ac.uk/digital-education/guides/digital-accessibility/digital-accessibility-and-neurodiversity/
https://www.disabled-world.com/disability/awareness/neurodiversity/
https://webaim.org/techniques/alttext/
https://mn.gov/mnit/media/blog/?id=38-256402#/detail/appId/1/id/432802
https://webaccess.berkeley.edu/ask-pecan/click-here
https://www.ssa.gov/accessibility/keyboard_nav.html

o If you are unable to get out of menus or see a highlighted box and form label around
every field to enter content, your attendees using assistive technologies won't know
what to do or what they have missed.

Check out the "back end" by using WebAIM WAVE, also available as an extension to "turn on"
when visiting any page or app.

o This will alert you to about 40% of the errors or alerts on any web page, your mileage
may vary. Manual testing and review should supplement any automated testing.

Make sure you have an accommodations request portion of our registration form.
Include sign-language interpreters (ASL, BSL, ISL, etc)
o This means you will need to have sourced an interpreter service

o Remember that interpreters only sign for 45 minutes at a time and then hand off to
another interpreter

o Interpreters may ask about your attendee's Deafness (from birth, recent loss, partial)
= Not all sign language translates directly to written language "word for word"

If you indicate captions will be provided indicate if they are live captions (CART) or automated
captions and if they are closed captions or streaming in a third party application.

o If your material is legal or educational in nature, you should hire a live captioning team.

o Live captioning teams will need to have the names and content made available to them
in advance to best relay the spoken words as captions.

o Providing this detail helps with names, terms, and context of information to provide
quality captions

Presenters/Speakers in Courses/Programs

Provide guidance to presenters about color contrast, alt-text, and font sizes, and accessible
presentation materials.

State names first when speaking to identify speakers for captions and audience

Ensure your moderators and Q&A curators provide equal time to attendees to "get to the floor"
to ask questions whether they use voice, text, or Alternative and Augmented Communications
(AAC)

Ensure that your presenters describe any information presented visually. This is great training
for everyone and can help distill what we put on slides as a communications tool

Discourage the default of saying things like, "well you can see..."

Putting too much content on a slide reduces the font and will be a challenge to read. Don't put
too much on one slide.


https://wave.webaim.org/
https://www.hearingloss.org/hearing-help/technology/cartcaptioning/
https://www.w3.org/WAI/perspective-videos/contrast/

Describe graphs and tables so that if the screen is not magnified or someone is using assistive
technology the attendee can understand the context of the data.

If data is presented as tables in a presentation, is it an image or the actual table?

Be prepared to provide alternative text (tagged PDF, large text, or braille) of any slides or
documents shown in virtual events.

This means your presenters will have to provide their materials in advance so you can have
them remediated.

This means you need to identify a team internally or a vendor to help you produce alternative
media. You will need to plan accordingly to ensure these alternative media resources are
available for your attendees prior to your event.

While virtual meeting platforms themselves may be accessible, anyone using assistive
technologies may not be able to see/read the content. Attendees' assistive technology cannot
reach through your delivery platform to access your materials. See above about providing
alternative media in advance of your event.

Accessible Documents

Use built in organization and templates in document/office suites

Use headers to create table of contents in a document to automatically provides navigation for
assistive technology

Use slide masters in slide decks, to automatically provides read-order and navigation for
assistive technology

Use Built-In Accessibility Checkers in Office Suites (documents, slides, spreadsheets)
Learn how Screen Readers work

You can try a free screen reader like NVDA or one built into your computer operating system or
smart device.

Universal Design

Universal Design and Accessibilty (ADA Section 508)

Universal Design vs. Accommodation (Do It Center)

Universal Design in Education (Do It Center)

Universal Design for Learning (CAST)

Guides to learn more about accessible meetings, captions, and podcasts

A11Y Project: A community-driven effort to make digital accessibility easier

Accessibility Overlays & Plugins: They do not make your site or app accessible, in most cases,
they make it less accessible. Overlays don't work on mobile devices.

o 4 Reasons Why Accessibility Overlays Fall Short: From Usablenet



https://accessibility.its.uconn.edu/2018/08/22/what-is-a-screen-reader-and-how-does-it-work/
https://www.nvaccess.org/download/
https://www.section508.gov/create/universal-design
https://www.washington.edu/doit/universal-design-vs-accommodation
https://www.washington.edu/doit/universal-design-education-principles-and-applications
http://udlguidelines.cast.org/
https://www.a11yproject.com/
https://blog.usablenet.com/3-reasons-why-accessibility-overlays-fall-short

o Honor the ADA: Avoid Web Accessibility Quick-Fix Overlays by Lainey Feingold

ADA25 Accessibility Resources

Accessibility Professionals and Practitioners: IAAP Organizational Member Directory

Alchemer: How to Build Accessible Surveys

Big Hack: Best Video Conferencing Apps and Software for Accessibility

A guide to captioning videos from a Deaf communications professional, Complete Guide to
Captioned Videos by Meryl Evans

Cornell University Accessible Meeting and Event Checklist

How To Make Your Conference Accessible - And Why You Should Care: Nicolas Steenhout

International Telecommunications Union: Guidelines for Supporting Remote Participation in
Meetings For All (opens a PDF)

Matchbox Virtual: The Accessibility Tree, A Guide To Making Your Virtual Event Accessible

(opens a PDF)

Microsoft Virtual Event Playbook (opens a PDF)

Microsoft: Tips for accessible virtual meetings (YouTube video)

Overview of accessible virtual meeting platforms from Partnership on Employment and
Accessible Technology (PEAT)

Podcast Accessibility

Qualtrics: Check Survey Accessibility

Ryerson University: Hosting accessible events or meetings

Smashing Magazine: Which Video Conferencing Tools are Most Accessible?

State of Minnesota: Digital Accessibility

World Blind Union: Accessibility Go! A Guide to Action

More about accessibility:

ADA Basics webcourse

ADA National Network: Writing About People With Disabilities (people first language)

Accessibility baked right in analogy: One of the pre-eminent US legal accessibility advocate
Lainey Feingold recently crafted a collection called Accessibility is Delicious that carries through
the recipes/ingredients concept.

The Business Case for Accessibility: From Usablenet



https://www.lflegal.com/2020/08/quick-fix/
https://www.ada25chicago.org/resources/tags/web-virtual/
https://www.accessibilityassociation.org/content.asp?contentid=254
https://help.alchemer.com/help/how-to-build-accessible-surveys
https://bighack.org/best-videoconferencing-apps-and-software-for-accessibility/
https://meryl.net/captioned-videos-complete-guide/
https://meryl.net/captioned-videos-complete-guide/
https://accessibility.cornell.edu/event-planning/accessible-meeting-and-event-checklist/
https://www.linkedin.com/pulse/how-make-your-conference-accessible-why-you-should-care-steenhout/?trackingId=CKXW5M9%2FtmaSjMJpARpv6g%3D%3D
https://www.itu.int/dms_pub/itu-t/opb/tut/T-TUT-FSTP-2015-ACC-PDF-E.pdf
https://www.itu.int/dms_pub/itu-t/opb/tut/T-TUT-FSTP-2015-ACC-PDF-E.pdf
https://matchboxvirtual.com/wp-content/uploads/2020/10/Matchbox-Accessibility-Guide.pdf
https://matchboxvirtual.com/wp-content/uploads/2020/10/Matchbox-Accessibility-Guide.pdf
https://teamworktools.azurewebsites.net/hub/MicrosoftVirtualEventPlaybook.pdf
https://youtu.be/dLCz7RLhM-E
https://www.peatworks.org/content/how-pick-accessible-virtual-meeting-platform
https://podcast-accessibility.com/
https://www.qualtrics.com/support/survey-platform/survey-module/survey-tools/check-survey-accessibility/
https://www.ryerson.ca/accessibility/guides-resources/events-meetings/
https://www.smashingmagazine.com/2020/06/accessible-video-conferencing-tools/
https://www.disability.state.mn.us/information-and-assistance/digital-accessibility/
https://worldblindunion.org/programs/accessibility/
http://www.adabasics.org/
https://adata.org/factsheet/ADANN-writing
https://www.lflegal.com/2020/05/accessibility-is-delicious/
https://blog.usablenet.com/business-case-for-web-accessibility-in-2020

e |AAP's Certified Professional in Accessibility Core Competencies Body of Knowledge (opens a

PDF)

o Learn about disabilities, assistive technology, and universal design, web accessibility,
laws and regulations, and how to integrate accessibilty at work

e |AAP Webinars: Archive Library

e Introduction to Web Accessibility by W3C's Web Accessibility Initiative

e Laws and Regulations

o ADA Web Accessibility: From eSSENTIAL Accessibility

o Accessibility for Ontarians with Disabilities Act: From Level Access

o California Consumer Privacy Act: From Intl. Assoc. of Privacy Professionals

o European Accessibility Directive: From BOIA

o UK Equality Act: From Rev.com

o United Nations Convention on the Rights of People With Disabilities (CRPD)

e Microsoft's Accessibility 101 Video

e Microsoft's Accessibility Fundamentals Course (and digital trophy badge)

e Perkins School For The Blind: Communications Technology for Persons Who Are Deafblind

CEO level insights:
e Frances West Her book is Authentic Inclusion — Lessons on Innovation and Diversity Authentic
Inclusion: What it is and why it matters — TedX Talk

e Forbes: Ex-Congressman Tony Coelho Opens Up About Being Disabled And Where The
Americans With Disabilities Act Fails In A Digital, Pandemic-Ruled Age

Suggested Additional Reading:
e Alice Wong Disability Visibility: First-Person Stories From The 21st Century

e Kat Holmes Mismatch: How Inclusion Shapes Design

e Regine Gilbert Inclusive Design for a Digital World

e David Berman Do Good Design


https://iaap.membershipsoftware.org/files/IAAP_CPACC_BOK_FInal_2020(1).pdf
https://iaap.membershipsoftware.org/files/IAAP_CPACC_BOK_FInal_2020(1).pdf
https://www.accessibilityassociation.org/archivedwebinardirectory
https://www.w3.org/WAI/fundamentals/accessibility-intro/
https://www.essentialaccessibility.com/blog/ada-guidelines
https://www.levelaccess.com/aoda-information-communication-standards/
https://iapp.org/news/a/ccpa-draft-regulations-privacy-notices-and-accessibility-in-the-employment-context/#:~:text=Section%201798.195(a)(6,subject%20to%20or%20compliant%20with
https://www.boia.org/blog/key-eu-web-accessibility-directive-deadline-passes
https://www.rev.com/blog/web-accessibility-laws-in-the-united-kingdom
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://youtu.be/qM7wFZo5yfI
https://docs.microsoft.com/en-us/learn/paths/accessibility-fundamentals/
https://www.perkinselearning.org/videos/webcast/communication-technology-persons-who-are-deafblind
https://www.linkedin.com/in/frances-west-0b81924/
https://www.ted.com/talks/frances_west_authentic_inclusion_what_is_it_and_why_it_matters?utm_campaign=tedspread&utm_medium=referral&utm_source=tedcomshare
https://www.ted.com/talks/frances_west_authentic_inclusion_what_is_it_and_why_it_matters?utm_campaign=tedspread&utm_medium=referral&utm_source=tedcomshare
https://www.forbes.com/sites/stevenaquino/2020/05/22/ex-congressman-tony-coelho-opens-up-about-being-disabled-and-where-the-americans-with-disabilities-act-fails-in-a-digital-pandemic-ruled-age/#21122a955c74
https://www.forbes.com/sites/stevenaquino/2020/05/22/ex-congressman-tony-coelho-opens-up-about-being-disabled-and-where-the-americans-with-disabilities-act-fails-in-a-digital-pandemic-ruled-age/#21122a955c74
https://disabilityvisibilityproject.com/book/
https://katholmesdesign.com/the-book
https://reginegilbert.com/inclusive-design-book
https://davidberman.com/social/dogood/

